PALMETTO GBA

June 22, 2018
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We are pleased to inform you that your change of information request is approved. Listed below
are your National Provider Identifier (NPI) and Provider Transaction Access Number (PTAN).

To start billing, you must use your NPI on all Medicare claim submissions. Because the PTAN is
not considered a Medicare legacy identifier, do not report it as an “other” provider identification
number to the National Plan and Provider Enumeration System (NPPES).

Your PTAN has been activated and will be the required authentication element for all inquiries
to customer service representatives (CSRs), written inquiry units, and the interactive voice
response (IVR) system. The IVR allows you to inquire about claims status, beneficiary eligibility
and transaction information.

Palmetto GBA is pleased to offer secure and fast access to your Medicare information through
Palmetto GBA ¢Services. Through eServices you can securely submit forms, documents and
payments; receive print material/letters electronically via eDelivery; view beneficiary eligibility,
claims status, online remittances and financial information and much more. Please visit our
website at www.palmettogba.com to get started.

If you plan to file claims electronically, please complete the ED! enrollment application at
www.palmettogba.com and submit to our EDI department.

Medicare Enrollment Information

Provider/Supplier Name:
Practice Location:

NPI:

PTAN:

Provider Type:

Effective Date:

Medicare Year-End Cost Report
Date:

Please verify the accuracy of your enrollment information.

The following information was updated.

[J] Name Change: .
] Structure Change @ s
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Practice Special Payment Address
Management Personnel Addition |

im

X

Management Personnel Deletion \

Organization InterestManaging Control Section 5 Addition LHC Group Inc.
Organization Interest/Managing Control Section 5 Deletion

Telephone Number
Telephone Number

Fax Number:

Branch Location Change
Branch Location Deletion
Contact Person Addition:
Contact Person Deletion:
Contact Person Telephone Nu
Authorized Official Addition:
Authorized Official Deletion;
Delegated Official Addition:
Delegated Official Deletion:
Billing Agency:

NPI:

Practice Location Name Update The practice location name entered into the
Provider Enrollment, Chain and Ownership System shall reflect the legal business name
of the provider.

The requested change/update of information listed on the application was already on file.
Electronic Funds Transfer (EFT) — Our Finance Department will complete the final steps
to change your EFT banking information. Please expect a minimum of two weeks from
the date of this letter for completion. You may contact (855) 696-0705 with questions
specific to EFT.

Other: Section 7: The chain home office has been upd
SectioMmss has been updated to |

|
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You are required to submit updates and changes to your enrollment information in accordance
with specified timeframes pursuant to 42 CFR §424.516 or 42 CFR§424.205. Reportable changes
include, but are not limited to, changes in: (1) legal business name (LBN)/tax identification
number (TIN), (2) practice location or administrative locations and/or community settings, (3)
ownership, (4) authorized/delegated officials, (5) changes in payment information such as
electronic funds transfer information and (6) final adverse legal actions, including felony
convictions, license suspensions or revocations, an exclusion or debarment from participation in
Federal or State health care program, or a Medicare revocation by a different Medicare
contractor.

Providers and suppliers may enroll or make changes to their existing enrollment in the Medicare
program using the Internet-based Provider Enrollment, Chain and Organization System
(PECOS). To apply via the Internet-based PECOS or to download the CMS-855 or CMS-20134
enrollment applications, go to http://www.cms.hhs.gov/iMedicareProviderSupEnroll.

Providers and suppliers enrolled in Medicare are required to ensure strict compliance with
Medicare regulations, including payment policy and coverage guidelines. CMS conducts



numerous types of compliance reviews to ensure providers and suppliers are meeting this
obligation. Please visit the Medicare Learning Network at hitp:/www.cms.gov/Qutreach-and-
Education/Medicare-Learning-Network-MLN/MLNProducts/index.html for further information
about regulations and compliance reviews, as well as Continuing Medical Education (CME)
courses for qualified providers.

Additional information about the Medicare program, including billing, fee schedules, and
Medicare policies and regulations can be found at our Web site at www.palmettogba.com or the
Centers for Medicare & Medicaid Services (CMS) Web site at
http://www.cms.hhs.pov/home/medicare.asp.

If you have any questions, please contact our Provider Contact Center at (855) 696-0705
between the hours of 8:00 AM and 4:30PM.

Sincerely,

Provider Enrollment Analyst






